The steps you took to add your phone number into the Two-Factor Authentication system the

first time are the same ones you need to do again. See the steps below for more details on how
to do that:

1. Sign into an application that is using the Two-Factor Authentication system (example:
Office365, AccessUH, myUH PeopleSoft, etc.).
2. Click the Start setup button.
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3. Select Mobile phone as the type of device you are adding and click Continue.

What type of device are you adding?

@® Mobile phone RECOMMENDED

Tablet (iPad, Nexus 7, etc.)

Landline
What is this? 7 Security Key (YubiKey, Feitian, etc.)
Need help? Touch ID
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4. Enter your phone number, click the checkbox to confirm that your entered number is
correct, then click Continue.



Enter your phone number

United States

ik

+1 | 7137435555 v

What is this? O Example: (201) 234-5678

Heed help? You entered (713) 743-5555. | this the correct number?

5. Select your type of mobile of phone and click Continue.

Powerad by Duo Security

What type of phone is 713-743-55557

@® iPhone
Android

Windows Phone

What is this? 7 Other (and cell phones)
Need help?

6. Click I have Duo mobile installed.




1. Lauinch the App Store app and seanch for "Dus Mobila®.
2. Tap "Get" and then "Install” 1o downioad the app.
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duo mobile

What is this? Cf

Moad heln?
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7. Open the Duo mobile app on your mobile phone, tap the + button to add your
CougarNet account, and scan the QR code.

Activate Duo Mobile for iOS

1. Open Duo Mobile.
2. Tap the “+* button,
3. Scan this barcode.,

Email me an activation link instead.

What is this? €4
Need help?
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8. On your computer, click Continue to Login, and select Send Me a Push.



Activate Duo Mobile for Android

1" 1. Open Duo Mobile.
o |1'[ﬂF M1 2 Tapthe "+" button
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. 3. Scan this barcode.
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9. On your mobile device, tap the push notification and, once it opens in the Duo mobile
app, confirm its origin and tap Accept to authorize the login.

Note: Once the steps above are complete, you are all set! From now on, you will be prompted
to initiate Two-Factor Authentication via Duo each time you log in to any University of
Houston’s system applications.



